
 

 

  



 

© 2025 Elecate, LLC  ::  Elecate User Manual  ::  v 1.0  ::  4.22.2025 1 

Elecate Sales & Client App ......................................................................................................... 3 

Salesperson ............................................................................................................................ 4 

Sign-In ....................................................................................................................................................................... 4 

Keycloak Authentication .................................................................................................................................... 4 

Events ........................................................................................................................................................................ 9 

View Events: ......................................................................................................................................................... 9 

View Event Details: ............................................................................................................................................ 10 

View Order Items: .............................................................................................................................................. 11 

View Assigned Staff: .......................................................................................................................................... 12 

View Attachments:............................................................................................................................................. 13 

View map: ........................................................................................................................................................... 14 

Call contact: ....................................................................................................................................................... 15 

Staff ......................................................................................................................................................................... 16 

View Staff: ........................................................................................................................................................... 16 

View assigned skills: .......................................................................................................................................... 17 

Call staff: ............................................................................................................................................................. 18 

Search Staff: ....................................................................................................................................................... 19 

View Staff Details: .............................................................................................................................................. 20 

Prospects ................................................................................................................................................................ 21 

View Prospects: ................................................................................................................................................. 21 

Search Prospects: .............................................................................................................................................. 22 

Create Prospects: .............................................................................................................................................. 23 

Update Prospects: ............................................................................................................................................. 26 

Customers ............................................................................................................................................................... 29 

View Customers: ................................................................................................................................................ 29 

Search Customers: ............................................................................................................................................ 30 

View Customer Details: ..................................................................................................................................... 31 

Profile ...................................................................................................................................................................... 34 

View & Edit Profile Information: ...................................................................................................................... 34 

View About Us Screen: ...................................................................................................................................... 35 

Go to Help Website: ........................................................................................................................................... 36 

Sign Out: ............................................................................................................................................................. 39 

Client ................................................................................................................................... 40 

Sign-In ..................................................................................................................................................................... 40 



 

© 2025 Elecate, LLC  ::  Elecate User Manual  ::  v 1.0  ::  4.22.2025 2 

Keycloak Authentication .................................................................................................................................. 40 

Events ...................................................................................................................................................................... 42 

View Events: ....................................................................................................................................................... 42 

View Event Details: ............................................................................................................................................ 43 

View Order Items: .............................................................................................................................................. 44 

View Assigned Staff: .......................................................................................................................................... 45 

View Attachments:............................................................................................................................................. 46 

View map: ........................................................................................................................................................... 47 

Call contact: ....................................................................................................................................................... 48 

Profile ...................................................................................................................................................................... 49 

View & Edit Profile Information: ...................................................................................................................... 49 

View About Us Screen: ...................................................................................................................................... 50 

Go to Help Website: ........................................................................................................................................... 51 

Sign Out: ............................................................................................................................................................. 52 

 

 
  



 

© 2025 Elecate, LLC  ::  Elecate User Manual  ::  v 1.0  ::  4.22.2025 3 

 

 
 
 

Elecate Sales & 
Client App 

 
 

 

 

 

 

 

 

 



 

© 2025 Elecate, LLC  ::  Elecate User Manual  ::  v 1.0  ::  4.22.2025 4 

 

 

 

Salesperson 

Sign-In 
Your store needs important business rules set before customers can browse and orders can be 

placed. Be sure to follow the steps below to ensure proper setup. Discuss any questions you 

may have with your implementation specialist if you need more clarity. 

Keycloak Authentication 
To create a Salesperson, you would need to create a User first. To do so, you’d need to follow 

these steps: 

Create a new User 

• Go to Settings 

• Go to User Management 

• Click on “New User” 

• Fill in the required information 

• Click Save and Close 
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Creating a new Salesperson 

• Go to General Setup 

• Go Marketing 

• Go to Create and Edit Salespeople 

• Click on New Entry 

• Select your previously created User 

• Fill in the information required 

• Click on Enable Sales Client App Access 
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Enable Mobile Access for Existing Users. 

• Go to General Setup. 

• Go Marketing. 

• Go to Create and Edit Salespeople. 

• Click on the Pencil icon. 

• Click on Enable Sales Client App Access. 
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Events 
  

View Events: 

As a Salesperson, you have access to past, present and future scheduled events. 

• On the navigation bar, tap on the "events" button. 

 

 

 



 

© 2025 Elecate, LLC  ::  Elecate User Manual  ::  v 1.0  ::  4.22.2025 10 

View Event Details: 

Salespeople can view event details. 

• On the navigation bar, tap on the "events" option. 

• Tap on the event. 

• Navigate on the screen to see all the details of the event 
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View Order Items:   
Salespeople can view the order items of the event. 

• On the navigation bar, tap on the "events" option. 

• Tap on the event. 

• Tap on the Ellipse menu. 

• Select the "View Order Items" option. 
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 View Assigned Staff: 
Salespeople can view the assigned staff for the event. 

• On the navigation bar, tap on the "events" option. 

• Tap on the event  

• Tap on the Ellipse menu. 

• Select the "View Staff" option. 

• Tap on the staff card. 
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View Attachments: 
Salespeople can view the attachments of the event. 

• On the navigation bar, tap on the "events" option. 

• Tap on the event  

• Tap on the Ellipse menu. 

• Select the "View Attachments" option. 

• Tap on the staff card. 

    



 

© 2025 Elecate, LLC  ::  Elecate User Manual  ::  v 1.0  ::  4.22.2025 14 

 

View map: 
Salespeople can see the map with the location of the event 

• On the navigation bar, tap on the "events" option. 

• Tap on the event. 

• Tap on the Ellipse menu. 

• Select the "View Map" option. 

• The default map of your device will be opened. 
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Call contact: 

Salespeople will be able to connect with people at your event. 

• On the navigation bar, tap on the "events" option. 

• Tap on the event. 

• Tap on Ellipse menu. 

• Select ”Call contact” action will redirect the user to their phone app with the contact 

person’s phone number dialed. 
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Staff 
View Staff: 
Salespeople will be able to view the staff list: 

On the navigation bar, tap on the "staff" option. 
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View assigned skills: 
Salespeople will be able to assess assigned skills. 

On the navigation bar, tap on the "staff" option. 

Tap on the staff. 

Go to the” View Assigned Skills “option. 
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Call the staff: 
 Salespeople will be able to contact the staff. 

• On the navigation bar, tap on the "staff" option. 

• Tap on staff. 

• Tap the “Call” option. 

• This action will redirect the user to their phone app with the contact person’s phone 

number dialed. 
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Search Staff: 
   Salespeople will be able to search the staff by name. 

• On the navigation bar, tap on the "staff "option. 

• Go to search bar. 

• Type the name of the staff member you want to find. 
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View Staff Details: 
Salespeople will be able to view the staff list: 

• On the navigation bar, tap on the "staff" option. 

• Tap on staff. 
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Prospects 
View Prospects: 
As a Salesperson, users have access to all the prospects and their information, you can view a 

list of prospects by going to the Prospects module: 

• Tap the “Prospects” button in the bottom navigation bar 
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Search Prospects: 
Salespeople can search Prospects by name. To do this, they must: 

• Go to the “Prospects” module 

• Tap the Search bar 

• Type the name of the desired prospect 
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Create Prospects:  
Salespeople can create new Prospects on the mobile app: 

• Go to the “Prospects” module 

• Tap the “+” button on the bottom right corner of the screen 

• Fill in the required information on the Primary Info tab 

• Fill in the required information on the Marketing Info tab 

• Tap the “Add Prospect” button to save 
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Update Prospects: 
Salespeople can update and add new information to previously created prospects. To do so, 

they must: 

• Got to the “Prospects “module 

• Find the desired prospect 

• Tap the prospect’s card 

• Add or update the information found in Primary, Marketing and CRM tabs 

• Tap the “Save” button 
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Customers 
 View Customers: 

As a Salesperson, users have access to all the customers and their information, you can view a 

list of customers by going to the Customers module: 

• Tap the “Customers” button in the bottom navigation bar 
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Search Customers: 
Salespeople can search Customers by name, to do this they must: 

• Go to the “Customers” module 

• Tap the Search bar 

• Type the name of the desired customer 

      

 

 

 

 



 

© 2025 Elecate, LLC  ::  Elecate User Manual  ::  v 1.0  ::  4.22.2025 31 

 

View Customer Details: 
To view the information of a customer, users must: 

• Find the desired customer 

• Tap the customer’s card 
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Users can call the numbers associated with each customer by tapping the phone icon located 

on the right end of the phone number fields. 
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Profile 
  

 View & Edit Profile Information: 
Users can view and edit their Contact information. To do so, users must: 

• Tap the “Profile” button on the bottom navigation bar 

• Tap the “Contact Information” button located inside “My Profile” section 

• Here users can update their information 

• Tap the “Save” button 
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 View About Us Screen: 
The user can access the information in the application at any time. 

• Go to the Profile module 

• Navigate to the "More” section 

• Select the “About us” option 
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Go to Help Website: 
Each module contains a direct link to the help website, access it by tapping the circled question 

mark icon located at the top right corner of the screen 
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Sign Out: 

• Go to the profile module 

• Tap the “Sign out” button 
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Client 
Sign-In 

Your store needs important business rules set before customers can browse and orders can be 

placed. Be sure to follow the steps below to ensure proper setup. Discuss any questions you 

may have with your implementation specialist if you need more clarity. 

 

Keycloak Authentication 
To create a user, you would need to create an account on Elecate. To do so, you’d need to follow 

these steps: 

• Go to Sales & Marketing 

• Go to Customer (CRM) 

• Go to Customer Marketing 

• Click on the “Create New Customer” button 

• Fill the “Primary Contact” tab with your user information 

• Save your changes 

• Go to the “Additional Info” tab 

• Save the record 

• Go to the “Mobile/Web” tab 

• Turn on the toggle for “Enable Customer Client App Access” 

• Type in a password 

• Hit Save & Close. 
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Events 
  

View Events: 

As a client, you have access to your past, present and future scheduled events. 

• On the navigation bar, tap on the “Events” button. 
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View Event Details: 

Clients can view event details. 

• On the navigation bar, tap on the “Events” option. 

• Tap on the event. 

• Navigate on the screen to see all the details of the event 
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View Order Items:   
Clients can view the order items of the event. 

• On the navigation bar, tap on the "events" option. 

• Tap on the event. 

• Tap on Ellipse menu. 

• Select "view order items" option. 
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 View Assigned Staff: 
Clients can view the assigned staff for the event. 

• On the navigation bar, tap on the “Events” option. 

• Tap on the event  

• Tap on the Ellipse menu. 

• Select the “View staff” option. 

• Tap on the staff card. 
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View Attachments: 
Clients can view the attachments to the event. 

• On the navigation bar, tap on the “events” option. 

• Tap on the event  

• Tap on the Ellipse menu. 

• Select the “View Attachments” option. 

• Tap on the staff card. 
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View map: 
Clients can see the map with the location of the event 

• On the navigation bar, tap on the “Events” option. 

• Tap on the event. 

• Tap on the Ellipse menu. 

• Select the “View Map" option. 

• The default map of your device will be opened. 
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Call contact: 

Clients will be able to connect with people at your event. 

• On the navigation bar, tap on the "events" option. 

• Tap on the event. 

• Tap on Ellipse menu. 

• Select “Call contact” action will redirect the user to their phone app with the contact 

person’s phone number dialed. 
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Profile 
  

 View & Edit Profile Information: 
Users can view and edit their Contact information. To do so, users must: 

• Tap the “Profile” button on the bottom navigation bar 

• Tap the “Contact Information” button located inside “My Profile” section 

• Here users can update their information 

• Tap the “Save” button 
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View About Us Screen: 
The user can access the information in the application at any time. 

• Go to the Profile module 

• Navigate to the “More” section 

• Select the “About us” option 
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Go to Help Website: 
Each module contains a direct link to the help website, access it by tapping the circled question 

mark icon located at the top right corner of the screen 
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Sign Out: 

• Go to the profile module 

• Tap the “Sign out” button 
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