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Accessing Elecate Apps
Download/Log In - Delivery Mobile App

To manage business and save time, stay connected with your Event Details by utilizing our
Mobile App. In today’s fast-paced environment, we have provided a straightforward guide on
locating and downloading our Elecate Mobile Applications.

Step 1: Downloading the App

For iOS users

Open the App Store on your iPhone or iPad

Search for ‘Elecate Delivery App’ in the App Store’s Search Bar
Find the Delivery App in the results and click on it

Tap ‘Get’ to download and install the app

H W=

Elecate Delivery App

Productivity

Alternatively, you can open this link: https://apps.apple.com/us/app/elecate-delivery-app/id6745571357
For Android users

Open the Google Play Store on your iPhone oriPad

Search for ‘Elecate Delivery App’ in the App Store’s Search Bar
Find the Delivery App in the results and click on it

Tap ‘Install’ to download and install the app

W=

Elecate Delivery App
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Step 2: Logging into the App

Once the app is installed, you can log in to access your business data

1. Open the Elecate Delivery App on your device
2. Enteryour Elecate Username and Password (go to the settings account section)
3. Tap ‘Sign In’ to access your Elecate Dashboard

Exploring the Mobile Interface

Upon successful login, you’ll be greeted by the Elecate mobile interface, which includes:

= Home Dashboard: Primary View - Quick Access to Event List & Locations
= Navigation: List of Events & Locations - Event Search - Delivery Details
= Prioritized Data: Interactive Map - Call Feature - Event Log - Order Details - Camera
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Administrators setting up a Driver Account

Before your delivery driver can start delivering delicious meals, you will need to set up an
account with a few important details. This ensures smooth communication, accurate order
tracking, and on-time deliveries. Follow the steps below to complete your setup.

If anything’s unclear, your implementation specialist is just a message away and happy to help!

Setting the username and password for a Delivery Driver
Follow these steps:

1. Goto “Dataltems”
2. Goto “HR Management”
3. Select “HR Management (All Staff)”

Hello, blazor@elecatedemo.coml & 0 & « @)

Enter or Updale Staff Records and Packages

F Human Resources e

HR Management (All Staff)
HR Management (Active Only)

Staff Package Management
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blazor@elecatedemo.coml & [ @ &

HR Management (Active Staff Only) e
TABLE @ Create and Edit Staff
Quick Lookup O Refresn New Entry v
Dashboard (Powersl) .
Selected Records: 0 of 71 (71 Total Records) Select to Print all Records -
les & Marketing
T Drag a column header and rop it here 10 group by that column
AL Prodicion Action  Unit ¥ fID Y StafiName Y WorkStaus Y HomePhone Y Mobile Phone ¥  Work Phone Y Email Y ciy Y State Y EmplPayollD# Y AutoSched ¥ ¢
& Datattems /7  Defaun 518 Aguilar, Ana Active - - &
Food Management /  Deaur 520 Alejo, Josue Active —-— . -
Beverage Management 7 Defar 170 Anderson, Brenda1  Active .
Equipment Management 7 Defaut 512 Andrews, Kristin ~ Active "
Miscelianeous Items 7 Defautt 11 Bagnall, Patrick Active p-cn - i
HR Management 7 Default 503 Bojorquez, Javier  Active -
Select S /7 Defautt 552 Bosse, Roger Active -
S Reports Ve Default 545 Bravo, Jonny Active - -
Vendor Management 7 Deaun 527 Castro, Krissia Active - -
[ Venue Management /  Defaur 502 Castro, Knssia Active - o
& General Sewp 7 Defaut 535 Cayne. Alex Active . - -
7 Defaut 514 Christian, Frank Active . -
/  Detaun 9 Connole, Suzanne  Actve .o - f
/7  Detam 522 Dean, Jonn Active . - - .
. o
Ak, BN 1-180f 71 items

5. Fill the “Contact Information” tab with your driver information, make sure you fill out
the address with a Zip Code and an Email.

Staff Person Management
Create o Updato Stafl Profiles

Contact Information

Contact Info Phones, Emall and Text
Office or Primary Phone

0 (877)353-2283
First Mobile

Ruppert o
Agoress. Fax

*png) <0 M8 2867 Oak Run Phwy o
Sulte 400 it
white@elecaledemo.com
™ Websile
Zip Code

78132
Status & Vendor Information

Work Status

Active
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Eicate

6. Go tothe “Skill Types” tab
7. Add the Driver skill to your user
8. Click on “Save”

Staff Person Management
te or Update Staff Profiles

Contactinformation  Proie | SKil Types  |HR  Assignments — Responses  Secuity  Mobileied

Back | Coat check Back | DELIVERY
Back | Gocars driver

Back | Helper I

Back | Valet Parking

Front | Assistant

Front | BAR BACK

Front | BARTENDER

9. Gotothe “Mobile/Web” tab

10. Switch the “Enable Mobile, Web Access” toggle on

11. In the “Mobile Role” selector, select Individual

12. Underneath the “Staff Email & Password” section, click on the “Unlock” button

Staff Person Management
Create or Update Staff Profiles

ContactInformation ~ Profle  Skill Types HR  Assignments  Responses  Securily — Mobile/Web  Availabiity

Access and Publishing

q Enable Moblle, Web Access

Carpool

o= Are you willing 1o be a Carpool Driver?

Mobile Role How many passengers can this car carmy?
Individual v 0

Aito Scheduiing Level

o7 View Otner web users

Staff Email & Password

Staff Email Password

ruhite @elecatedemo.com Uniock

Hislory
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13. Type in the administrator password you have set up in the “Client Setup” menu
a. Select the Administration menu by clicking the gear icon at the top right corner
of the screen
Go to the “Setup Client” menu
Select the “Staff Rules” section
Open the “Other Staff Options” section
Under the password section, you can set up the Staff Password

® a0 o

Setup Client
Selup new client

Company Information Staff Rules ~ Collapse Al

Company Setup
Food and Beverage Rules

Sel Defaull Stalf Calculations

Equipment Rules

* | Evenl Rules

Scheduling Options

Electronic Time Clock

Sel DefaullOvertime Hours

& Fiancial Rukes

® | webMobile Settings Event Entry

®  App Settings
Others Staff Options

staff Email Passwords

Staff Password Time Clock Password

App Settings - Stafl Scheduling

App Settings - Twiio

App Settings - TimeClock

Stepsaty

Please enter the Unlock passwors
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14. Add a password
15. Hit Save & Close

Staff Person Management
Creale or Updale Staff Profiles

Comtactinformation  Profile  SkilTypes  HR  Assignments  Responses  Securty  MobileWeb  Availabilty

Access and Publishing

@ crade vobie, wWepaccess cre ATE YOU WIliNg to be @ Carpool Drver?
Mabie Role

Carpool

HOW Many passengers can this car cany?
Ingividual o

Auto Scheduling Level

o= View Other web users

Staff Email & Password

stan Email Passwora

nwhile@elecatedemo com = |

Update

History
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Ef’e‘cate
Events (Mobile App)

Meet your Events home screen

¥ Events @——Help link icon

Search Bar————— @ sea #——Sorting Button

Yesterday Today Tomorrow
Event Timeline—f_>

1854: Garcia's Family Party

US Capitol Grounds,
™ Washington, DC, 20004

B Dpelivery Type: Equipment > S Event Ca rd

b Delivery not set up

Not started

Navigation Bar——

O Event Timeline: Here, you will be able to track:
= Yesterday: All previous events that you were assigned to
=  Present: All events that you are assigned on that day
= Tomorrow: All events that you are assigned for the next day
O Event Card: Everything you need for that stop, all in one place! From there, you can:
= View the event location on the map
= Call the contact person
= Check logs or camera footage, and more!
O Navigation Bar: Use the Navigation Bar at the bottom of the screen to move around the
app:
= Tap Events to view your scheduled stops
O Tap Profile to enter your uniform sizes, skills, languages, and more!
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Ef’e‘cﬁte

O Help Link Icon: We understand that adapting to a new app can sometimes be confusing,
but don't worry — from your Elecate app, you can access this manual anytime.

=  From the home screen

= Tap onthe (?) button that is located at the top of your Elecate app

= This will direct you to the FAQ’s link

Please note that if you cannot see this, contact your administrator, as some settings might be

missing.
¥ Events @ M
Q, search F
Yesterday Today Tomorrow

1854: Garcia's Family Party

B US Capitel Grounds, faq.elecate.com
Washington, DC, 20004

B  Delivery Type: Equipment

Cb  Delivery not setup

Mot started

< Delivery

| off
GNIAVES NV S

Elecate Mobile App ~ Q

€ Mokt o

Llecate Mobile App

Elecale Mabile At
Elccale Mobile App lulro

Elecale Stalling Mubile App User Guide

Eleeale Sales & Clicnt Mobile App User tuide

Y .

o8 Help Center
“sios DI o .
o
> Nortneast ™
P
Supreme Courtaf
| the United States

i
United Siates Capitol ()

tes. ' S

« Soltheasy
uttyiget 00

15t St SE

Independence Ave SE

1854: Garcia's Family Party

@ US Capitol Grounds
Washington, DC, 20004

B Delivery Type: Equipment >

(b Delivery notsetup

© 2025 Elecate, LLC :: Elecate Delivery Driver User Manual :: v 1.0 :: 7.16.2025
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Elecate
O Search Bar: In this section, you will be able to search for the events that have been
assigned to you by name

£ Pa rtyI X

1854: Garcia's Family Party

US Capitol Grounds,
" Washington, DC, 20004

B Delivery Type: Equipment >

Lb Delivery not set up

Not started

“Party” Party's Partying
qgwe r r t vy ui op

® ¢

11
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O Sorting Button: Need to find something fast? Just tap the Sort button! You can:
= SortAto Zto see everythingin alphabetical order
= Orsort by Time to check what’s coming up next (or later)
Super handy when you’re juggling a busy day!

Sort by

©O Date: Closest first
Date: Furthest first
Alphabetical: Ato Z

Alphabetical: Zto A

© 2025 Elecate, LLC :: Elecate Delivery Driver User Manual :: v 1.0 = 7.16.2025

12



Ef’e‘cﬁte

Events

When you tap on an event, this screen displays everything you need, including a map, contact
information, item list, logs, and quick actions such as calling, taking photos, adding notes, or
entering weight. It’s your go-to spot for managing the delivery with ease.

Help link icon

S > -

g qﬁ\k CStNE
Back to the main screenﬂ@ Delivery ® ;&—Zoom-in map
tiGTAVE N W s ‘i:& ity
‘\“weslﬂf r ol
P Northeast®"
S Court of
] eUnisasiies ©

4
United States Capitol G

. @
i by éw
€8 W Southeasry, T
Southylpat O
Independence Ave SE
1854: Garcia's Family Party
US Capitol Grounds,
= Washingtan, DC, 20004 &———Access to Event Details
ﬁ Delivery Type: Equipment >
Cb Delivery not set up
. . 3 % = =) ©
Dellve ry ACtlonS Call Order items Logs Camera
» Call your event contact phone number

- See the list of order items

- Check the route logs @ start bRoute action button

- Open the Camera and take a picture

* More:
* Register Weight
- Send a Note

Let’s take a closer look at all these features.

© 2025 Elecate, LLC :: Elecate Delivery Driver User Manual :: v 1.0 :: 7.16.2025 13



Ef’e‘cate

O Zoom-in map:

There are occasions where we need further references to locate an address, and we've

got you covered.

=  From the home screen
= Tap onthe event of your interest
= Tap on the targeticon at the top right corner of the screen
= This will show the map in full-screen mode, and now you can zoom in or out by
pinching in or out with your fingers.
& a@‘* * * cs{ni 2] EQ‘ 2 5 CSJ/Nt
; < Delivery ® @ o < Delivery ® @
o] Buing [ Gied Budng ©
tiOTTAVE N W/ e . ItioRTAVETNWA - ==t e
‘w(m“ec‘ : Northeast® ‘w\ww Northeast®"
J SR © ] o eal+)
! United States Capitol (@) " United States Capitol &)
Souttyest Y = » SOUthyget OF R
Independence Ave SE i Independence Ave SE
et (+)
1854: Garcia's Family Party 3
C StSw CStSE
i ot S e gy
DStsw DStSE
B Delivery Type: Equipment >
Gb Delivery not set up §
EStSE = >
O Assigning a
- Start
Driver to an Event from
Dispatching &
Shipping:

To assign a driver to an event, the user simply needs to open the event from Production,
Dispatching & Shipping, Delivery Routes , navigate to Update Dispatching Dates/Times From
there, they should click on the "Dispatch Date calendar", click on Refresh, select the desired
event by clicking on the pen icon, finally fill in the required information in Equipment, Food
Delivery and Pickup (Date, From-To, Leave-Onsite), do not forget to click on Save & Close:

© 2025 Elecate, LLC :: Elecate Delivery Driver User Manual 1 v 1.0 i 7
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Dispatching Times
Update dispatching fmes

v

Ecuipment Delivery

Date
w8005 asous
From From
S004m 2004
Leave Leave
hmmaa hmmaa
over

o
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O Call button:

We know there are times when you can’t find the venue or that you need additional
directions, or maybe there’s something that is missing. We got you!

=  From the home screen

» Tap on the event of your interest

= Tap onthe “Call” button

= The next screen will show the Contact Person's phone number
= Taponcall

o 4@\&“ > > CStNE
- s ——
»°‘£ < Delivery e
S - e ()
AT Office Building
ionTAVEN
> est IS
c‘\\’\"j e ey )
> Nouhea§‘a‘, 4
/ Supremé Court of @
$ | \ the United States =

P [ : \
| United States.Capitol @

.

1st St SE

ites s,
) - S . OUtheast o,

Sourh )
west D
Independence Ave SE

1854: Garcia's Family Party

US Capitol Grounds,
™ Washington, DC, 20004

£ Delivery Type: Equipment >
b Delivery not set up
J
s
NS = &2 ©
Call Order items Logs Camera
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O View Event Order Items:

El)’efcate'

We know that it can be a hassle going to an event, and when the captain goes through the
Order Items, things are missing, and you need to drive back to the warehouse. So, to avoid
these issues, you can have the Order Items right in front of you beforehand.

=  From the home screen

= Tap on the event of your interest
= Tap onthe “Order Items” button
= The next screen will show the order items, and you can scroll down through the

whole thread.

: g 'set\““ £ - CStNE 4
& < Delivery HH
m‘oFAENW:D_:{.:, OfﬂC_ —”9 0
‘.\m\nwes‘ J R
] e e s ©

#
United States Capitol @

~

1stStSE

ites S
| - Outheast p,

1 SGU!Jm.‘ns\: or
Independence Ave SE

1854: Garcia's Family Party

US Capitol Grounds,
™ Washington, DC, 20004

E Delivery Type: Equipment >
Ch  Delivery not set up
J
e
Y = 2 ®
call Order items Logs Camera
® start

© 2025 Elecate, LLC :: Elecate Delivery Driver User Manual ::

Order Items

Food

+ BBQ Buttermilk Fried Chicken Club -
25.0

+ Not So Classic BLT - 25.0

» Roasted Corn & Poblano Salad - 25.0
« Spring Greens - 25.0

+ FRESH FRUIT HALF PLATTER SERVES
20-25 GUESTS - 2.0

+ MINIATURE SANDWICH BUFFET - 1.0

Beverage

+ GIN - BOMBAY - 1.0
+ RUM - BACARDI - 1.0

* WHISKEY - BUSHMILLS SINGLE MALT -

1.0
+VERMOUTH - DRY 375 ML - 1.0

+ SCOTCH - JB RARE SCOTCH WHISKY -

1.0

«VODKA - ABSOLUTE 1.75L- 1.0

+ BOURBON - JACK DANIELS 1.75- 1.0
+ SODA - DIET COKE-CAN - 1.8

+ PERRIER JOET FLORAL - 1.0

+ JUICE - MR & MRS T'S ORIGINAL
BLOODY MARY MIX - 1.0

+ JUICE - MR & MRS T'S ORIGINAL
BLOODY MARY MIX - 1.0

l

v 1.0 : 7.16.2025

<

l

Order ltems Ve

Equipment

+ LAMINATED FLOORING - WHITE -
WHOLE - 15.0

« WHITE CHINA-6 3/8" BREAD PLATE -
25.0

+ KING ARTHUR GOLD-DEMI SPOON - 25.0
+ KING ARTHUR GOLD-DESSERT FORK -
25.0

+KING ARTHUR GOLD-DINNER FORK -
25.0

+ WHITE CHINA-10 5/8" DINNER PLATE -
25.0

+ WHITE CHINA-8 5/8" DESSERT PLATE -
25.0

+ KING ARTHUR GOLD-B&B KNIFE - 25.0

+ KING ARTHUR GOLD-DESSERT SPOON -
25.0

+ KING ARTHUR GOLD-DINNER KNIFE -
25.0

+ PRELUDIO GOBLET - 25.0

Miscellaneous

+ FLOWER ARRANGEMENT - 5.0
+ FLOWER ARRANGEMENT - 5.0
- FLOWER ARRANGEMENT - 5.0
- FLOWER ARRANGEMENT - 5.0
+ FLOWER ARRANGEMENT - 5.0
» FLOWER AREANCEMENT_ 2.0

17



El%‘cate

O Obtaining the client's signature: Sometimes, it’s just better to have proof of delivery,
we get it! That’s why we’ve made it super easy for you to collect the client’s signature
at each drop-off. Just follow these quick steps and you’re all set.

= From the home screen
= Tap on the event of your interest
= Tap onthe “Order Items” button
= Tap on the pencil button located at the top right corner
= The next screen will display the signature screen
Your client can sign with their finger on the gray area

= Does your client need to redo their signature? No problem

= Tap on the trash canicon in the top right corner, and it will erase

ST . cane

i N
s+ ¢ Delivery @ e
o8
ml Gired g @
THGHAGI N W S — PN -

D
o
United Stes Capitol (&)

Indiependience Ave SE

1854: Garcia's Family Party

[ UsConiol Grounds,
Viashington, DC, 20004

>

B Delivery Type: Equipment

B Delivery not setu

the signature area
Enter the client's name in the “name” field
Tap on “continue” to save.

< Order ltems Signature ju]

ﬁ<

Food

+ BRQ Ruttermilk Fried Chicken Club -
25.0

« Not So Classic BLT - 25.0

+ Roasted Corn & Poblano Salad - 25.0
- Spring Greens - 25.0

+ FRESH FRUIT HALF PLATTER SERVES
20-25GUESTS -2.0

+ MINIATURE SANDWICH BUFFET - 1.0

Beverage

« GIN - BOMBAY - 1.0
« RUM - BACARDI - 1.0

« WHISKEY - BUSHMILLS SINGLE MALT -
10

« VERMOUTH - DRY 375 ML - 10

+ SCOTCH - JB RARE SCOTCH WHISKY - tame

+ VODKA - ABSOLUTEL75L - 1.0

+ BQURBON - JACK DANIELS 1,75 - 1.0
+ SODA- DIET COKE- CAN- 1.0

+ PERRIER JOET FLORAL - 1.0

« JUICE - MR & MRS T'S QRIGINAL
BLOODY MARY MIX - 1.0

+ JUICE - MR & MRS T'S ORIGINAL
BLOODY MARY MIX - 1.0

© 2025 Elecate, LLC :: Elecate Delivery Driver User Manual :: v 1.0 :: 7.16.2025

You can clear
the signature area by
pressing this icon

< Signature

f

.

Name
L Thomas Turmer J
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El)’efcate'

O View your route logs

= From the home screen
= Tap on the event of your interest
= Taponthe “Logs” button
= Onthe next screen, you can review the status of your ride, notes, and weight

entered.
R e S CSENE
@ =
@ < Delivery HH
HGRTAVEINW Office Building @
itionTAve? —————
‘w(m\,qes\ Dr d

t

3
Northeast”

Supreme Court of @
the United States

< Logs

In Transit

Equipment delivery started

4
United States Capitol @

Wed, Jul 16, 2025 6:30 PM

E ’ 4 Weight
(7]
‘tes > gotheang_ < (é) 12 kg
Suthyest o FSpaTHenEA AV SE Wed, Jul 16, 2025 6:29 PM O Event
-~ Details:
1854: Garcia's Family Party Note " From
_ the home
\?VS C;plt:l Gr;gn;;ém @ | got to the Warehouse
ashington, DC,
¢ Wed, Jul 16, 2025 6:29 PM screen
5 Delivery Type: Equipment n Tap on
b Delivery not set up the event Of
S your interest
¥ = el ] This
Call Order items Logs Wl“ diSplay:
] Event
name
- . Event
ID
= Salesperson
= Room
= Address
= Delivery type
= Delivery status
= Customer Contact Information
© 2025 Elecate, LLC :: Elecate Delivery Driver User Manual :: v 1.0 :: 7.16.2025 19



Elecate
Need more info? We got you, tap on the arrow on the event detail section, and this will
display:

= | ocation
= Event’s address
= Delivery Date and Time

All you need is at the palms of your hands.

© 2025 Elecate, LLC :: Elecate Delivery Driver User Manual :: v 1.0 :: 7.16.2025

20



1st St
Y
o)
=

2 WK
4 < Delivery @) 3%
Bied Bording @
HiomAveINW ===y

Anv
o'

Supreme Court of O

’ the United States

'
United States Capitol O

tes l 3

~ Southeas: -

1st St SE

Independence Ave SE

1854: Garcia's Family Party

US Capitol Grounds,
*  Washington, DC, 20004

E Delivery Type: Equipment >

LD Delivery not set up

% = 2 @

Call Order items Logs Camera

© 2025 Elecate, LLC :: Elecate Delivery Driver User Manual ::

< Event Details

EVENT NAME
Paula’s bridal shower

EVENT ID
64012

SALESPERSON
James Cameron

LOCATION
Client Office

ROOM
Second Room

ADDRESS
283N.Post Oak Ed| Houston  TX{77055

Equipment

DELIVERY DRIVER

N/A

DELIVERY DATE | TIME
Thu, May 22, 2025 / 9:00 AM - 5:00 PM

v 1.0 : 7.16.2025
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El%‘cate

\ Delivery Info ‘i

CONTACT NAME
Carson Smith

PHONE
N
(713) 444-9743 \

INSTRUCTIONS
N/A

DELIVERY TYPE

Food

STATUS

On-Site

{ Customer Contact Infa

CONTACT NAME

Jim White
PHONE

D
(713) 526-7600 %
MOBILE

D
(713) 626-8671 %

O Let’s review the “More” button:

There are occasions when we need to provide additional details such as weight or notes for our
company, and to do that, you need to do the following:

=  From the home screen
= Tap on the event of your interest
= Swipe the “Call” button to the right, which will show the “More” button
=  Tapon “More”, and this will show two options: “Weight” or “Notes.”
» To enter weight, do the following:
= Tap on Weight

© 2025 Elecate, LLC :: Elecate Delivery Driver User Manual :: v 1.0 :: 7.16.2025 22



Elecate
=  When entering the outbound weight, you can choose between kilos or pounds
= Tapoktosaveit

28 SAE S CStNE
5 FO Y
| i N
& < Delivery 2
& | Office Building @
= ‘\“\Ne;\Dr ! > |
e ||
1 \ — ‘ 7 Supreme Court of @
3 \ the United States

I United States Capitol (&)

[ —

w
- 73
&
ates b @
BH e e o sou!heastbr i
) — SOuthujoey Or
- Independence Ave SE

r _

1854: Garcia's Family Party

US Capitol Grounds, e

™ Washington, DC, 20004
B Delivery Type: Equipment > @} Delivery Type: Equipment

Gb  Delivery not setup @ Delivery not set up

= @ @ T |— | A weight l—d =

rder items. Logs Camera More rder items
/ Notes

7

) Start

”,
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O Notes:

&
-

st St

4 < Delivery

Eicate

From the home screen
Tap on the event of your interest
Tap on the “More” button
This will show two options: “Weight” or “Notes”
To enter a note, do the following:
= Notes
Type in a note
Tap ok to save it

CStNE

N
2R

Office Building )

4Dr

qwes!
0“ *

> Northeast®

Supreme Court of G
4 the United States
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ERcate
Profile (Mobile User)

View & Edit Profile Information

Profile Picture

We know how important it is to personalize things for you, to add a photo as a profile picture in
the app, do the following:

= From the home screen, tap under “Profile”

= Atthe top left, tap on the cameraicon

= The next screen will allow you to take a picture (We know you love selfies)
= Oryou can also select from your phone gallery

Ruppert White
Q]

LG G A G
N/A

Profile

Contact Information
Profile
Assigned skills

Security

Settings

Language: English

Change password

®

Profile

J

Take picture

)

Select from gallery

Ruppert White

A G« G G 4
N/A

Profile

Contact Information
Profile
Assigned skills

Security

Settings

Language: English

Change password

@

Profile

© 2025 Elecate, LLC :: Elecate Delivery Driver User Manual ::

v 1.0 : 7.16.2025



El)’efcate'

View or Edit Contact Info.

= Tap on “Contact information.”

= Tap on the field where you need to make the change
= To save your changes, scroll to the bottom

= Tap onthe ‘Save’ button.

Please note that the only field you won’t be able to change is your email address.

4 Contact Information
Ruppert White

Contact Information

WOW W W W

First Name

N/A [ Ruppert

Profile Middle Name

Contact Information > [ ]

Last Name
Profile >
[ White
Assigned skills >
N City Zip code
7
Security > [ New Braunfels, TX J [ 78132

Phone, emails and text

Settings
Office Phone
Language: English >
[ (877) 353-2283 ]
Change password >

Mobile

[ (xw*)tra—_**xa j

i ®

Events Profile
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Profile

= From the home screen, tap on Profile

= Tap on the “Profile” section, the next screen will display the following: Uniform Sizes,

Other skills, and Training

= To edit your uniform sizes, tap on the arrow, which will show a dropdown menu*

= To edit your skills, tap on the field you would like to edit

Tap on the ‘Save’ button.

* Note: If you don’t see a specific uniform size, contact your administrator; they can set this up

from the Web.

Ruppert White

W OW W W W

4 Profile

Uniform sizes

Jacket
N/A [ 44-Reg v J
Profile Pants
Contact Information > [ 36-Reg v ]
Shoes
Profile S
[ 10-D V j
Assigned skills >
Vest
Security > [ L o ]
Dress Shirt
Settings [ Large v ]
Language: English >
s : Other skills
Change password > Profession

& ®

Events Profile
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Skills

Do you need to review your skills?

= From the home screen, tap on Profile
= Tap on the ‘Assigned Skills’ option
» You will see the skills the organization has set up for you

* You can tap the back arrow at the top left corner of the screen to go back to the main

screen

{ Assigned skills

Ruppert White
DELIVERY
W W W W W
N/A
Profile
Contact Information >
Profile >
Assigned skills > 1
Security >
Settings
Language: English >
Change password >

®

Profile
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Security

= From the home screen

= Tap under Profile

= Tap on ‘Security’

» Incaseyou need to edit any of the following details (Date of birth, Place of birth, Country
of birth, or State of birth)

= Tap on the field that you need to edit

= Tap onthe “Save” button.

Please note that the only field that you won’t be able to edit is Security Clearance

{ Security
Ruppert White

Date of Birth

PAGER AR A G A G A ¢
N/A

March 17, 1993

Place of Birth

Contact Information > Country of birth

United States

Profile >

State of birth

Assigned skills >

Security > j

Oklahoma v

Profile [ Kansas City

L N N

Security clearance

e
- J

Settings
Change password >

®

Profile
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View and Edit Preferences

Change the Application Language

Maybe you are learning a second language, or you like to continue practicing, you can switch
your preference under this section.

You will be able to change the app language

From the home screen

Tap under Profile

Tap on ‘Language’

Select between “English” or “Spanish”

Contact Information >
Profile >
Assigned skills >
Security >
Settings
Language: English > —l%
Change password >
More
Select a language

About Us >

O English

Spanish

[ signout

@ @

Profile vents Profile
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Elecate
Change Password

You can update your password straight from the mobile app at any time to do so:

=  From the home screen

= Tap under Profile

» Go to the profile Section.

= Navigate to the Settings section.

= Select the “Change password” option.
= Tap on the “Submit” button.

{ Change password

Contact Information >
Current password *
Profile > )
[ Current password [®) j
Assigned skills >
New password *
Security > [ New password [®) j
Confirm password *
. Confirm password
Settings [ P © j
Language: English > The new password must contain:
@ At least 8 characters
Change password > |—
@ Capital and lower case letters
@ A special character
() Anumber
More
[> Signout

®

Profile
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View About Us Screen

You can access our information to learn more in the application at any time.

» Go to the Profile Section

= Navigate to the ‘More’ section

= Select the ‘About us’ option

=  Youwill have accessto the App version, also there are links to know more about Elecate!
Our story, our apps, Terms and Conditions, and our Privacy Policy

£ About Us

Contact Information >

Profile R * )
Assigned skills > Ele C atE

CATERING +EVENT+RENTAL

Security >
Version 1.1.0+1
Settings
Our story 4
Language: English >
Terms and conditions 3
Change password > '9
Privacy policy K
More
About Us > |
[ Signout
s ®
Events Profile All rights reserved © 2024
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Sign Out

Tap on the Profile Section
= Navigate at the bottom of the screen
= Tapon Sing Out

You will be logged out of the application

Contact Information
Profile
Assigned skills

Security

Settings

Language: English

Change password

More

About Us

[» signout

®

Profile
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